
NATIONAL PREPAREDNESS MONTH TIPS
In preparation of National Preparedness Month in September, COSE will provide a preparedness tip of the week each week on the 
Small Business Matters page of Crain’s Cleveland Business. Today’s tip has to do with fi re safety.

Fire safety
During 2013, fi res caused an estimated $11.5 billion in direct property loss in the United States, according to the National Fire Protection 

Association. The Occupational Health and Safety Administration says communication with employees is one key way to prevent such losses.
Employees should be made aware of the fi re hazards of the materials and processes with which they work. For example, establish limits of 

how much of a fl ammable substance is stored on site and ensure that information is written into your company’s fi re protection code.
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Want more information and resources on this week's topics, ideas and events? Go to www.cose.org/smallbizmatters.i

Check out www.cose.org/events 
for all the latest happenings.

COFFEE WITH COSE
Get an early start with other COSE members at this 

casual round table session. Discuss tips and tricks of 
the trade over a cup of coff ee. Share your challenges 

and successes with your peers, and get real advice on 
how to grow your business! 

OCTOBER 6
8:30 – 10 AM

Panera Bread, Rocky River

Cost: $5
Register at www.cose.org/events.

By The Numbers
Energy effi  ciency

COSE SMALL BUSINESS 
CONVENTION

Now in its 10th year, the COSE Small Business 
Convention is the premier event for entrepreneurs 

and small business owners in the Midwest. Partners 
from across the region come together to produce the 
ultimate experience for small business professionals, 

complete with nationally-recognized keynote speakers, 
a business-to-business trade show, special events and 

unforgettable networking experiences. 
OCTOBER 21-22
Public Auditorium & 

Conference Center, Cleveland

Cost: $159 for members; $310 for non-members
Register at www.cose.org/events.
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TECH THURSDAY
OHTec’s October Tech Thursday off ers an 

excellent opportunity to make valuable tech 
connections, have great conversations and celebrate 

being a part of the most dynamic industry in 
Northeast Ohio. 
OCTOBER 1
5:30 – 7:30 PM

Brick and Barrell, Cleveland

Cost: $15 for members; $25 for non-members
Register at www.cose.org/events.

SOURCE: COSE

72%    
The amount of America’s building stock 

that is more than 20 years old

20% to 30%    
Average energy savings after completing a full 

energy effi  ciency project

More and more building owners and tenants 
are cutting their facility costs – and bolstering 
their bottom lines – by installing energy effi  cient 
and renewable equipment. Some business 
owners or operators incorporate energy 
effi  ciencies and renewables through an end 
of life event or a project-specifi c basis. Others 
opt for upgrading the entire facility.  Having the 
right fi nancial partner is essential, regardless of 
the specifi c need.

KeyBank knows our business clients count 
on us for simple and straightforward solutions to 
all their fi nancial challenges and opportunities, 
and helping businesses upgrade using energy 
effi  cient or renewable products is no exception. 

We start with assessing facility needs and 
then helping our clients identify and leverage 
available incentives that can reduce long-term 
capital cost. We can model the anticipated 
return on investment to include the funding, and 
can help clients fi nd installers.

Our goal is to provide each client with a 
personalized lending structure in which the 
annual savings from reduced energy costs 
exceeds the annual debt payment, providing 
business owners an immediate return on their 
investment.  (This is most commonly achieved 
when the business owners is making a simple 
retrofi t to a highly energy effi  cient replacement.) 

We follow three steps to provide clients 
with a successful outcome. Those steps are 
making a proper assessment, designing a 
solution and developing a business case. The 
following scenario, which is based on a client’s 
experience, illustrates this process:

The client had identifi ed replacing their 
outdated HVAC system as an ongoing problem 

that cost the company $50,000 a year in repairs. 
The proposed solution was to replace the 
system with updated controls that minimized 
energy use while still maintaining a comfortable 
working environment. We identifi ed incentives 
that reduced the long term capital cost and 
were built into the lending structure. 

The client was able to fi nance the project 
without tapping cash set aside for operating 
expenses.

All told, not only is the client able to save 
$50,000 in annual repair costs, but reduced 
annual energy costs provides savings  that are 
30 percent more than the debt assumed to 
fi nance the project.  The client is tapping those 
savings to employ two additional part-time 
employees.

KeyBank can also help clients evaluate 
vendor and supplier proposals and establish 
which solutions make the most sense for 
the client based on their goals, the project 

capital cost and the projected energy savings. 
KeyBank then works with clients and clients’ 
accounting fi rms to align the selected projects 
with the clients’ short- and long-term capital 
goals and tax strategies.  

Clients should also factor in savings 
available from grants and incentives when 
evaluating a business case for investing in 
energy effi  cient or renewable projects. For 
example, the U.S. Department of Energy, 
Energy Effi  ciency and Renewable Energy fund 
an online resource, www.dsireuse.org  that 
lists incentives and grants.

We at KeyBank believe there is tremendous 
potential for our clients to benefi t from using 
energy effi  cient programs and renewable energy 
and we provide clients with expert guidance on 
resources, connections and fi nancing so we 
can design and implement unique solutions. 
We also believe these products help our 
communities by advocating for sustainability.

This article is designed to provide general 
information only. Before entering into any 
fi nancing arrangement, please consult your 
own competent professional fi nancial, tax 
and legal advisors.

KeyBanc Capital Markets Inc., Member 
NYSE/FINRA/SIPC, and KeyBank National 
Association (KeyBank N.A.) are separate but 
affi  liated companies. Securities products 
and services are off ered by KeyBanc Capital 
Markets Inc. and its licensed securities 
representatives. Banking products and 
services are off ered by KeyBank N.A. Member 
FDIC and Equal Housing Lender. Credit 
products are subject to credit approval. 
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#39 – Tapping Effi cient and Renewable Energy Sources

Cut Along Dotted Line

To find the OfficeMax location nearest you:

• Visit www.officemax.com and use the store finder.

Below is your new OfficeMax Retail Connect SM  Card. This card provides 
you with access to your company’s negotiated prices on office supplies and 
ImPress Print and Document Services at any of the nearly 900 OfficeMax retail locations.  

To take advantage of your special pricing:
1.   Take your card to the ImPress Print and Document Services counter.

Upon your first purchase, we’ll laminate it for free.

2. The cashier will scan your card to pull up your special pricing.

3.   All items included in your agreement are automatically priced at your 
special pricing and instantly displayed on the register and receipt.

Some of the services 
available to you include:

• Digital Color

• High-Speed Digital 
Black and White

•   Full-Service Print & 
Copy Centers

• Custom Printing

• Binding and Finishing 
Services

• Large Format Print & 
Duplication

OfficeMax is your ImPress Print & 
Document Services resource.

Whatever your printing needs, 
we can do it. And do it better. 
From training manuals to 
banners, our services deliver 
more than you ever imagined. 

?

COSE

8888-0001-0431-6989-23

Retail ConnectSM Card

Present at any OfficeMax retail store to purchase office supplies 
and ImPress Print & Document Services at your contract price.

888800010431698923

Present at any OfficeMax retail store to purchase office supplies
and ImPress Print & Document Services at your contract price.

Have you used your Offi  ceMax Retail Connect Card yet? 
The card’s benefi ts include:

• COSE member-only pricing on more than 12,000 products
• Discounts on document services for business cards, brochures and more
• Free delivery on orders of more than $50

Angela Wilcoxson, 
Senior Vice President, 
Business Banking, KeyBank


